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Top 10 Things to Do ASAP After Suffering a Work-Related Injury 

1. Report the accident to management immediately and in writing.  If management is not 

on duty, report the injury to the next closest thing at your job, even you need to report 

it to a coworker or leave voicemail messages for management.  

2. Take note of whether there were any eyewitnesses or cameras that may have recorded 

your injury.  See if the eyewitnesses are willing to share their name and contact number 

and provide a written statement.  Also, ask yourself whether anyone besides your 

employer may have caused the injury.  If so, you might have another claim.  

3. Take pictures of your injury and the location of injury.  Be sure to get close-ups of any 

dangerous conditions that may have caused the injury, as well as wide-angle shots that 

clearly show the location of injury. 

4. Ask your employer where you should seek immediate medical care.  If no one is able to 

direct  you to a medical provider, seek treatment at the closest available facility capable 

of handling your injury.  Make sure all injured body parts are assessed.   

5. Try to obtain the name and number of your employer’s workers’ compensation 

insurance carrier as soon as possible to have for your own records and to give to any 

medical providers that treat you for your work injury.  You may need to contact the 

workers’ compensation carrier directly to report the injury if your employer fails to 

report the injury to them in a timely manner.   

6. File a North Carolina Industrial Commission (NCIC) Form 18 as soon as possible.  This will 

help initiate the claim process.  Form 18 can be found on the NCIC website at  

http://www.ic.nc.gov/forms.html#claims  Follow the directions carefully, list all affected 

body parts and keep a copy for your own files. Your employer may ask you to fil out a 

NCIC Form 19 for them, but the Form 19 is NOT the same as you filing your own 

claim/Form 18 at the Industrial Commission.   

http://www.ic.nc.gov/forms.html#claims


 

 

7. If the workers’ compensation insurance carrier asks for a recorded statement, be sure to 

be open, honest and responsive to the questions asked.  Do not try to hide prior injuries, 

claims or past medical conditions.  Often, insurance companies already know whether 

you have made prior claims for prior injuries or for motor vehicle accidents.  Work-

related accidents that aggravate a pre-existing condition are fully covered by workers’ 

comp.  Also, be sure to explain any interruption of the normal work routine that led to 

the injury. (ex., slip, trip, fall, etc.).   

8. The workers’ compensation insurance company may send you a medical 

release/authorization to sign to obtain copies of your medical records. Please read these 

releases carefully before signing and strikethrough any language that allows them to 

speak directly with your medical providers outside of your presence. 

9. If the medical provider you see releases you to return to light duty, obtain specific 

limitations or restrictions from the provider in writing and then ask your employer 

whether they can accommodate your limitations.  Get the employer’s response in 

writing if possible.  Email, texts and other written forms of communication with your 

employer after an injury are valuable and need to be preserved in case they are needed 

later in litigation.   

10. Consider hiring board-certified workers’ compensation specialist attorney to represent 

you in your case if you think you are getting the run around.  Our firm has many years of 

experience in representing injured workers and the disabled throughout NC.  Call us 

today for a free consultation to see if we can help you get through what can be a 

difficult process for many.  Our number is (919) 856-9000 or visit our website at 

www.ncdisability.com 
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